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Title: Italian Customer Care Fashion Advisor (m/f)
Number of posts: 10
Country: Portugal Region: GRANDE LISBOA
Description:
Italian Customer Care Fashion Advisor (m/f).
Your role As part of the ASOS Customer Care Team you
will be responsible for handling all customer queries whether it is fashion advice or chasing a customer’s order.
Be part of a multinational team ensuring every day the happiness of the customers by delivering the service on the highest possible level. 
Our Client: ASOS is UK’s number one fashion and beauty destination, and the second most visited fashion website on the planet.
With over 60,000
product lines across womenswear, menswear, footwear, accessories, jewellery and beauty, the company revolutionizes the worldwide fashion market.
With around 1,500 new product lines being introduced each week ASOS is not only targeting the UK but also 237 countries such as the USA, France, Germany, Italy, Australia, Russia and China.
Responsibility Ensure an adequate response time while delivering the highest possible service to all customers via email and social media & live chat channels;
Maintain excellent quality and efficiency to achieve our team targets; 
Identify and process orders that may be fraudulent; 
Proactively handling sales activities;
Advice our customers on a high level, providing updated help guides and meeting their individual needs. 
Your Profile Fluency in written and spoken Italian (C1 level mandatory);
Advanced level of English (mandatory); 
Good computer and typing skills;
Excellent written and verbal communication skills; Great team spirit;
Passion for fashion and attention to detail;
High flexibility to work shifts and on weekends (24/7); 
Previous experience in Customer Service (preferably). 
Our Offer Fixed-term, renewable contract;
Base salary + meal allowance + monthly performance bonus;
Intensive training and integration phase;
Long-term educational and career opportunities;
Safe and stable work; 
Free Portuguese language courses, water sports, soft trekking and much more.
Teleperformance Portugal - ASOS (EN)
Teleperformance Portugal is part of the Teleperformance group, worldwide leader in Customer Experience Management and shared services for international markets.
With our team of 5.000 employees we are providing services to around 56 countries in 28 different languages.
In 2015, Teleperformance Portugal is considered for the sixth time the best company to work for in Portugal by the Great Place to Work Institute.
Furthermore, we were awarded for the second time by Exame Magazine as one of the best companies to work for in Portugal and the best company within our sector.
Our team is characterized by its versatility and internationality.
Our employees from around the world bring in a wide variety of experiences and skills.
Our company focuses highly on teamwork and familiarity between the people.
This is how we transform passion into excellence. 
As a young, dynamic team, we are committed to the success of our partners and dedicated to provide an outstanding performance for the customers to every extent.
Apply: http://jobs.teleperformance.pt/en-gb/Jobs/italian-customer-care-fashion-advisor Required languages: English-very good, Italian-fluent
Salary / Contract: Minimum salary: 800.00 
- Maximum salary: 1,200.00 - Salary currency: EUR - Gross
Salary period: Monthly - Hours per week:40
Contract type: PERMANENT + FULL-TIME
Extras: Accommodation provided: Yes
Relocation covered: Yes
Meals included: Yes Travel expenses: No
Requirements: Professional qualifications required: No
Employer: How to apply: Other - see free text
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