Chat and email supporter wanted for our Italian support team - 1 impiego
Danimarca, Hovedstaden.
Would you like to...
· Work for the biggest web hosting company in Scandinavia?

· Work in a professional yet informal environment?

· Work alongside competent colleagues with many different nationalities?

· Provide excellent service and help customers across the world?

· Improve your skills within IT and customer service?

· Work in our bright and pleasant surroundings in our office in Copenhagen, only 5 minutes from the Central station?
 
The right person…
· Is positive, open and ready to help where it is needed

· Is committed, responsible and has the desire to work with customer service.

· Is capable of speaking and writing Italian fluently (mother tongue) and speaks and writes English on a professional level
 
We expect that you have:
· Excellent customer service skills.

· Excellent communication skills.

· Strong multi-tasking skills.
 
It will be an advantage if you also have experiences in:
· Creating web sites (HTML, PHP, MySQL, WordPress, Joomla etc.)

· Domains and webhosting

· IT Support
 
We offer
A full-time position (37,5h/week) with many different tasks and challenges in an exciting and growing company. The starting salary is 20.000 DKK. You will of course get paid during your time of training. The working hours will be scheduled in advance. Sometimes you are expected to work weekends or in the evening. There are of course bonuses for work after 18:00, weekends and holidays. Saturdays and Sundays you'll have the possibility to work from home. A nice lunch program and your own personal domain and web space.
 
Are you our new colleague?
Please send a brief application and your CV to annk@one.com. If you have any questions regarding the position, you are welcome to contact Team Supervisor Christina Fölkel at +45 4690 7100.
We look forward to hear from you!
 
One.com is one of Europe’s fastest growing web hosting companies. We are today more than 250 employees, serve more than 1.300.000 customers and market our products around the world. Our vision is to offer a simple, flexible and user friendly product for beginners as well as professional user. 
Datore di lavoro:

ONE.COM A/S

Telefono: 46907100

Persona di contatto: Ann Kusk

Categoria: Amministratori di sistema

Fonte: AMS, Servizi pubblici dell'occupazione, Danimarca
