
EURO 2016 Venue Manager - Toulouse

Job information

Division / Unit: Operations / Venue Operations

Contract type: Fixed Term

Start date: 14.09.2015

End date: 15.07.2016

Location: Toulouse

Profile

At each UEFA EURO 2016 venue (i.e. the stadium and within the defined perimeter), the Venue Manager is

responsible for the final preparation and world-class operation of his/her venue in conjunction with the stadium

owner/operator, government and host city authorities, as well as internal and external stakeholders.

This role includes implementing facilities and processes, managing all necessary resources and leading the venue

team to ensure efficient, safe and high-quality services to all target groups attending matches.

Purpose

- Establishing and implementing an effective and efficient venue management to ensure the smooth operation of

the venue and high-quality match organisation;

- Leading the final preparation of the venue, as well as the implementation, operational and dismantling phase;

- Implementing, together with the technical services and overlay teams, the on-site infrastructure and facilities to the

appropriate standard and within the agreed budget;

- Ensuring a good level of service for concessions and providing suitable commercial display areas for partners;

- Collaborating successfully with service providers and public entities such as stadium management, host cities,

public transport providers, the police, emergency services and other relevant partners;

- Ensuring the accurate and timely flow of information from the venue and host city via the Country Manager to the

Venue Operations Unit;

- Supporting the organisation of working visits, venue tours and venue management working groups in conjunction

with the Country Manager;

- Providing operational input regarding stadium contract compliance by stadium management and the stadium

operator;

- Training and leading staff in close cooperation with the Venue Operations Unit.

- Being fully aware of on-site changes and assessing potential impacts on the overall organisation.

Requirements

Experience required:

- from 4 to 6 years / in (sports) event organisation or on a major project (preferably a world-class sporting event)

- from 4 to 6 years / in managing the delivery of on-site requirements

- from 4 to 6 years / in leading a diverse team with a multi-faceted background, responsibilities and tasks

Education:

- Masters in sports management

Languages:

- English / Proficient
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- French / Proficient

Additional requirements:

- MS Excel / Advanced

- MS Outlook / Advanced

- MS PowerPoint / Advanced

- MS Project / Basic

- MS Word / Advanced

- Project Management / Proficient

- The Venue Manager will be based in the host city until the end of their contract. From time to time, the Venue

Manager will be required to travel to the headquarters, where the EURO 2016 SAS offices are located.


